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This research aims to analyze the media communication strategies adopted by
Jordanian municipalities and explore the vital role of the media spokesperson in
crafting messages, managing reputation, and enhancing transparency with the
public. The study highlights how the absence of clear communication policies,
Inadequate professional training for media spokespersons, and the delayed adoption
of digital communication tools all contribute to reducing the effectiveness of
municipal communication and creating fertile ground for rumors and

misunderstandings.

The research concludes that developing systematic communication mechanisms,
building media competencies within municipalities, and adopting interactive digital
platforms directly contribute to improving the image of municipal institutions,
Increasing citizen participation, and enhancing trust in the services provided. It also
emphasizes that the media spokesperson is not merely a conduit of information but

a strategic partner in municipal decision-making from a communication perspective.
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